
   1 

LISA E. ITAYA, D.D.S. 
Associate Professor 

Outcomes Assessment Liaison, Department of Diagnostic Sciences 
University of the Pacific, Arthur A. Dugoni School of Dentistry 

 
 
Education 

 
Fellowship, ADEA Leadership Institute 2011-2012 
American Dental Education Association 
 
Two-year certificate, Advanced Education in General Dentistry 1998-2000 
University of the Pacific, Arthur A. Dugoni School of Dentistry 
 
D.D.S. 1995-1998 
University of the Pacific, Arthur A. Dugoni School of Dentistry 
 
B.S. Computer Science 1982-1987 
California Polytechnic State University, San Luis Obispo, CA 

 
Professional Positions 

 
Academic 

 
Outcomes Assessment Liaison 8/2018-Present 
University of the Pacific, Arthur A. Dugoni School of Dentistry 
 
Group Practice Leader 2012-2018 
University of the Pacific, Arthur A. Dugoni School of Dentistry 
 
Group Practice Administrator 2010-2012 
University of the Pacific, Arthur A. Dugoni School of Dentistry 
 
Director of Emergency Services 2008-2010 
University of the Pacific, Arthur A. Dugoni School of Dentistry 
 
Clinic Director, Advanced General Dentistry Clinic 2005-2008 
University of the Pacific, Arthur A. Dugoni School of Dentistry 
 
Faculty, Advanced Education in General Dentistry 2000-2008 
University of the Pacific, Arthur A. Dugoni School of Dentistry 
 
Curriculum Coordinator, International Dental Studies Program 2002-2007 
University of the Pacific, Arthur A. Dugoni School of Dentistry 
 
Co-Course Director, Introduction to Comprehensive Patient Care 2001-2003 
University of the Pacific, Arthur A. Dugoni School of Dentistry 

 
Professional 

 
General dentist, Dr. Kimberly Benton 1999-2000 
 
General dentist, Dr. Robert Choi 1998-1999 
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Licensure and Certifications 
 
Citi Program Certificate (Protecting Human Subjects), Biomedical Research 2019-Present 

 
National Plan & Provider Enumeration System, Center for Medicare & 

Medicaid Services 2005-Present 
 

Dentist, Dental Board of California 1998-Present 
 
Basic Life Support 1995-Present 

 
Professional Memberships 

 
Omicron Kappa Upsilon 2020-Present 
American Association of Women Dentists 2017-Present 
ADEA Leadership Institute Alumni Association 2012-Present 
American College of Dentists 2010-Present 
Pierre Fauchard Academy 2003-Present 
American Dental Education Association 2001-Present 
San Francisco Dental Society 2001-Present 
Special Care Dentistry 2000-Present 
Academy of General Dentistry 1998-Present 
American Dental Association 1998-Present 
California Dental Association 1998-Present 

 
Selected Development Activities 

 
ADEA Annual Session, American Dental Education Association Each Year 2002-2023 
 
2019 ADEA International Women’s Leadership Conference April 2019 
 
ADEA Leadership Institute, American Dental Education Association March 2011-March 2012 
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Published Intellectual Contributions 
 
Books/Chapters 

 
Wong, A, Itaya, LE. Interdisciplinary Oral Health for Those with Special Health Care Needs; 
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Wong, A, Itaya, LE. Caregivers' Attitudes and Involvement in Clients' Oral Healthcare Before 
and After Hospital Dentistry. Special Care Dentistry V24, 2006. 
 
Itaya, LE, Nielsen, D, King P. Admissions Criteria as Predictors of Success for International 
Dental Students. Journal of Dental Education, 2006. 
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Member, Student Appeals/Ethics Committee 2001-2004 
Member, Student Academic Performance and Promotion Committee-1st Year 2001-2003 

 
University 

 
Member, Professional Relations Committee 2020-2023 
Member, University Assessment Committee 2019-2023 
Member, Information Strategy & Policy Committee 2018-2020 
Member, School of Dentistry Dean Search Committee 2015-2016 
Chairperson, Faculty Grievance Committee 2015-2016 
Member, Faculty Grievance Committee 2012-2016 
Member, Faculty Grievance Committee 2006-2009 
Member, Institutional Priorities Committee 2006-2007 
Member, Integrity Hotline Development Committee 2006-2007 
Member, School of Dentistry Dean Search Committee 2004-2005 
Member, Teacher/Scholar Task Force 2004-2005 

 
Community 

 
Vaccinator/Mixer, COVID-19 Vaccine Clinics January 2021-Present 
Faculty advisor, Give Special Kids a Smile, Union City, CA February 2023 
Faculty advisor, Give Veterans a Smile, Union City, CA February 2023 
Volunteer, California Coastal Cleanup, Half Moon Bay, CA September 2022 
Volunteer, California Coastal Cleanup, Half Moon Bay, CA August 2022 
Volunteer, California State Parks Rehabilitation Project, Half Moon Bay, CA March 2020 
Faculty advisor, Senior Smiles, San Francisco, CA April 2018 
Faculty advisor, Senior Smiles, San Francisco, CA April 2017 
Faculty advisor, Dugoni Discovery Day, San Francisco, CA April 2017 
Volunteer, Project Open Hand, San Francisco, CA June 2017 
Faculty advisor, Dugoni Discovery Day, San Francisco, CA April 2016 
Faculty advisor, Senior Smiles, San Francisco, CA April 2016 
Faculty advisor, Senior Smiles, San Francisco, CA April 2015 
Faculty advisor, Veterans Screenings, San Francisco, CA November 2015 
Faculty advisor, Pacific Pride Day, San Francisco, CA April 2014 
Faculty advisor, Healthcare 411, San Mateo, CA November 2013 
Faculty advisor, Senior Smiles, San Francisco, CA May 2013 
Faculty advisor, Dental Camp Day, San Francisco, CA February 2012 
Faculty advisor, Veterans Screenings, San Francisco, CA November 2012 
Faculty advisor, SCOPE event, Women’s Health Forum, Sunnyvale, CA February 2011 
Volunteer, ASDA Fight Against Hunger, SF Food Bank, San Francisco, CA March 2011 
Judge, Exchange Club District Search for Talent Competition, Fremont, CA June 2011 
Faculty advisor, Pacific Pride Day, San Francisco, CA April 2011 
Faculty advisor, SCOPE event, San Francisco Department of Public Health April 2009 
Faculty advisor, SCOPE event, Senior Health and Wellness Fair, 
San Mateo, CA September 2009 
Faculty advisor
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Faculty advisor, Special Olympics/Special Smiles, Stockton, CA June 2005 
Faculty advisor, Su Salud Health Fair, Stockton, CA September 2005 
Faculty advisor, Special Olympics/Special Smiles, Berkeley, CA June 2004 
Faculty advisor, Midtown Project Health, Stockton, CA April 2004 
Host, Grand opening of Health Science Learning Center & Clinics, Stockton, CA  June 2003 
Faculty advisor, Special Olympics/Special Smiles, Berkeley, CA April 2003 
Faculty advisor, Special Olympics/Special Smiles, Stockton, CA June 2003 
Participant, Mouthguard Fabrication for Karen Hadley’s Basketball Team, 
San Francisco, CA November, 2003 
Participant, Mouthguard Fabrication for Karen Hadley’s Basketball Team, 
San Francisco, CA November, 2002 
Trainer, California Endowment Adopt-A-Home Oral Health Program for People with 
Developmental Disabilities May 2002 
Faculty advisor, Special Olympics/Special Smiles, Berkeley, CA  April 2002 
Faculty advisor, CARCEN/SF Giants screenings, San Francisco, CA June 2001 
Screener, SCOPE event, Chinatown Community Health Fair, San Francisco, CA 1999 
Screener, Tenderloin Block Party, San Francisco, CA 1999 
Screener, Su Salud Health Fair, Stockton, CA 1996 
 

Professional 
 
Appointed Site Visitor, ADA Commission on Dental Accreditation 
 (Predoctoral Programs) 2020-Present 
Appointed Site Visitor, ADA Commission on Dental Accreditation 
 (AEGD Programs) 2017-Present 
Peer Reviewer, Journal of the California Dental Association 2012-Present 
Peer Reviewer, Journal of Dental Education 2006-Present 
Accreditation Site Visitor, Predoctoral Dental Program, Michigan 2023 
Accreditation Site Visitor, AEGD Program, Mississippi 2023 
Virtual Accreditation Site Visitor, AEGD Program, New York 2021 
Accreditation Site Visitor, AEGD Program, New York 2019 
Accreditation Site Visitor, AEGD Program, Tennessee 2019 
Chairperson, ADEA SIG on Professional, Ethical and Legal Issues in Dentistry 2017-2018 
Examiner, California Dental Board 2015-2018 
Appointed Site Visitor, ADA Commission on Dental Accreditation 
 (Predoctoral Programs)
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