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Learning objectives

• Define critical reflection.
• Discuss the educational benefits of critical 

reflection.
• Reflect critically on your learning experience and 

outcomes. 



Definition

•







Benefits of critical reflection

• Sandars, J. The use of reflection in medical education: AMEE Guide No. 44. Medical 



Medical student perspective

Source: https://www.osmosis.org/blog/2020/07/01/3-tips-for-incorporating-writing-into-your-medical-training
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Medical student perspective



Things to reflect on

• Positive experience
• Example: A difficult but well-performed procedure
• à Build confidence; repeat again

• Negative experience
• Examples
• A missed diagnosis
• A failed procedure
• An unsatisfied patient

• à Lessons learned; improve future practice



Stages of reflection

• Level 1: Non reflective-Habitual action
• Superficial descriptive writing. Fact reporting, vague impressions, 

without reflection.

• Level 2: Non reflective-Thoughtful action
• Elaborated descriptive writing. Fact reporting, clear impressions, 

without reflection. 

• Level 3: Reflection
• Movement beyond descriptive writing to reflecting. Attempting to 

understand, question, or analyze the event. 

•



Reflection in medicine
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Source: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5673148/

I was involved in a patient confrontation; the patient was 
unhappy with her hospital stay and wanted to be 
discharged home. Unfortunately she required a package of 
care and so could not be discharged. I explained this and she 
returned to her bed. I was happy I had explained everything 



Reflection in medicine 
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Who, what, and why? I was involved in a patient confrontation; an elderly patient was 
unhappy with hospital stay and wanted to be discharged home. She was under our general 
surgical team for a head injury and observation after normal CT head. She had been seen our 
ward round and told that she was medically fit for discharge but still awaiting social services: 
her house has been reviewed and deemed unsafe so she was waiting for banisters to be 
installed. The issue was raised with me by chance as I was doing other things on the ward.  I 
explained this to her and although she remained annoyed I was able to make her understand 
what the delay was and she returned to her bedside. She did not seek further clarification that 
day. 

How did it make you feel? At the time I felt rushed and frustrated. I had a lot of other 
work to be done and this was distracting from that. She had already been told she was waiting 
for social services in the morning.  I understand why this was difficult for her but did not think I 
would be able to do anything to help. 

Why did it happen?  The morning round was quite rushed and so our explanation was 
limited to telling her we were waiting for social services.  I can understand from her point of 
view this may have meant very little, and so my explanation of what exactly we were doing 
may have relieved some frustration. Having been waiting up to this point, it is no surprise she 
continued to be angry but may have been accepting of this plan.  





Reflection in medicine

12(3'4-&<6&=-/4-:*";-&&>?8#*"#0-.@

What will you do differently in the future?  



Reflection prompts
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• 3 things you learned that day.
• 3  things you are going to look up.
• 3 things you are grateful for from the day.

Source: https://www.osmosis.org/blog/2020/07/01/3-tips-for-incorporating-writing-into-your-medical-training



Reflection prompts
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• 3 things you have learned in today’s session. 

• 2 ideas for application (or: 2 things that surprised you.)

• 1 more thing you want to learn about this topic (or: 1 question 
you still have.)



Reflection prompts
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• What went well? What did you do well?
• What didn’t go well?
• How will you improve it next time?





Reflection prompts
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• Describe a particular event/case of the day?



Reflection prompts
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• Context: Describe the context of you experience.
• Action: Explain what actions you took and rationale.
• Results: Explain what happened as a result of your actions.
• Learning: Identify what you have learned.



Reflection prompts
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Before going to the site/rotation
• Describe your goals for this practicum experience.

First visit
• Describe and reflect on your first impressions.

Periodic entries
• Describe your experiences at the site (successes, 

challenges, etc.).
Final reflections
• What are your most important lessons from this 

experience?


