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FREQUENTLY ASKED QUESTIONS – VENDORS 

What are the benefits of using PaymentWorks?  
PaymentWorks enables vendors to provide sensitive information in a secure format and eliminates the 
need for departments to gather information. Vendors will now be able to provide information 
electronically through PaymentWorks and will also have a secure portal to update their ACH banking 
information and/or remit addresses as needed. PaymentWorks will assist the university in validating 
information provided by vendors, collecting socio-economic category 
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